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Certificate of Completion

Glen Clifford

has successfully completed
Reputation Management
for Front-Line Staff

@@ tripadvisor January 16, 2016
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AMERICAN HOTEL & LODGING
EDUCATIONAL INSTITUTE

American Hotel & Lodging
Educational Institute

awards this certificate to

GLEN CLIFFORD

for having successfully completed the course
TripAdvisor: Reputation Management
for Front-Line Staff

lssue Date January 16, 2016

President & CEO gm ya)

= vv&

©1986-2024 National Restaurant Association Educational Foundation (NRAEF). All rights reserved. The ServSafe®, NRAEF, National Restaurant Association and National Restaurant Association Solutions,
LLC (Solutions) names and logos are registered trademarks used under license by Solutions and may not be otherwise used without the explicit written permission of the owner of each mark.






